
March 17,2W 

Ma Marlene H, Dortch 
Secretary 
Federal Comtnullications Commission 
445 Street, SW, Room TW-A325 
Washington, DC 20554 

f)w Ms. Dortch: 

Pursuant to Sedan 1 I 1206 of the Commission's Rules, this notification is being 
wbmitted to your afWe, Please associate this notification and "companying materlal 
with the referenced dc-cket pceedings. 

Ifyw have my questions c o n d g  this submission, pleasc contact the 
under signed, 

Executive Director-Federal RegulaMry 

C l n g u l r r  Wlrrlsmm 1818  'N'  S t r r a t  NdW. + 800 + Washington, D C  20036-2478 
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Current statistics 
Process Improvements 
Continuing Challenges 
Wireline to Wirless Porting 
May 2004 Implementation 
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Wireless to Wireless Porting = 97.5% 
- Top 5 Carriers = 94% 
- Othercarriers = 6% 

Wireline to Wireless Porting = 2.5Y-i 
Response Times To Port Requests" 
- Cingular Wireless' average = Less than 1 min 
- Top 5 Wireless Carriers average = Less than 3 min 

. _ _  

- Other Wireless Carriers average = 95 min 
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Process Improvements 
Then 

5 or more Field Validation Model 

Carrier Response Times inconsistent, 
greater than 30 m h  

Carriers not responding 

Issue equipment once receive a 
confirm which may mean after 
customer leaves store 

Nowstandard Top 100 MSA list 

Now 
3 Field Validation Model 

~ ~~~ 

Most carriers very consistent, less than 
5 mins 

Bulk Sweeps at initial deployment 
Porting Centers work on open bridges 

Customer gets a handset at point of 
sale 

Major wireless carriers have 
implemented same Top 100 MSA list 

. .  

..  . .  
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Continuing Issues 

L 4 Top 100 MSAs 
New Jersey Petition 
N-1 Call Routing 
WaiverdExemptions 
Type 1 Numbers 
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